
How to

Brief instructions for parcel deliveries by Hermes

1. Go to https://myhermes.de in your browser and log in with your access data. If you do not yet have a 
myhermes account, you must first register.

2. On the following page, click on the “Select desired drop-off location now” button.
3. Click on “Book now” under “Drop-off location” and select the last option “Other location” in the list that 

appears.
4. Now enter “Parcel locker” and your delivery PIN from the “DIE ZIMMEREI” app in the field provided. Then 

click on “Order” at the bottom of the page.
5. Check the data you have entered again. If you discover an error, select the pencil icon and restart at point 4. 

If everything is correct, select “Order” again.
6. You will receive information about the further progress of your verification.
7. Once the verification letter has arrived (2-4 days), go to https://myhermes.de and log in.
8. Tap on the “Enter TAN” button and enter the 8-digit TAN from the letter. Then click on “Verify account”.
9. You will receive a confirmation that the verification was successful and that your desired location is now 

booked.
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