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How to

1. Go to https://www.dhl.de in your smartphone browser or on your PC. Select the item “Storage locati-
on”.

2. Select the item “Other location”, on the PC you will find this under the tab “RECEIVE PACKAGE”. Now
enter the address of the facility and the delivery PIN from the “DIE 2ZIMMEREI” app for DHL - e.g. “Paket-
fachanlage Am Sonnenhang 120, Zustell-PIN 123456”.

3. Then click on “Save”.

4. If you have not yet set up a DHL account, you must first register. Otherwise, you must log in now. You will
be automatically redirected back to the page where you have already selected your parcel locker as the
drop-off location and click on “Save” again.

5. You will receive a confirmation from DHL that your drop-off location has been noted and you will be given

the opportunity to view the FAQ for further questions about the drop-off location.

During parcel tracking:

-

Go to the item “Drop-off location” in the shipment tracking

Select the item “Other location”. Now enter the address of the facility and the delivery PIN from
the “DIE ZIMMEREI” app for DHL - e.g.: “Paketfachanlage Am Sonnenhanhg 120, Zustell-PIN
123456”.

Then click on “Save”.



