
How to

Brief instructions for parcel deliveries by Amazon

1. Open the Amazon app or the page https://amazon.de and log in with your Amazon access data.
2. Go to “Account settings”.
3. Now select “Addresses” and then “Add new address”.
4. Now enter your usual data first. In the “Company” field, enter the location of the parcel locker and the 

delivery PIN for Amazon from your “DIE ZIMMEREI” app, e.g. “Paketfachanlage Am schönen Hang 120, 
Zustell-PIN 123456”. When all the address details are complete, confirm by clicking the “Add address” 
button.

5. The words “Address saved” will appear if the address was created successfully.
6. Points 6 and 7 are optional and can simplify the use of the parcel system: Under the “Addresses” item, 

select the “Delivery instructions” item.
7. In the upper part, select where the parcel locker is located. For a residential complex or high-rise building, 

select “Apartment”, for example. Further down, enter the delivery instructions for the delivery service, 
e.g. “Parcel locker Am schönen Hang 120, delivery PIN 123456.”. Then click on “Continue”.
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